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Updated December 2011 

Name: DF

Age: 48

Location: Merton

Unemployed: 29 years
DF started on Work Programme on the 13th September 2011.  She attended different interventions such as Analysing Vacancies, Transferable Skills, and a CV session.  DF also participated in  a workshop called Stressful to Blissful delivered by an A4e  external special intervention partner and also came in for regular  job search sessions to the centre . This helped DF gain her confidence. Denise had reviews with her adviser and spoke about her progress whilst looking for work.  
DF has been on ESA IB and IS and volunteered to attend Work Programme as she wanted to change her life around after being out of work for nearly 30 years.
DF has worked as a factory operative, Shop Assistant and in a call centre.  In 1997, DF had her first breakdown and was sectioned for six weeks and put on medication which she now has to take daily for life. During this time, her 3 children who were aged 3, 9 and 15 were placed in care of Social Services.  Upon leaving hospital, DF then sought to get her children back.  Due to her illness, she was unable to manage her middle child as he had ADHDD and it would’ve been too much for her to cope with.  Eventually her other two children were returned and Denise got on as best as she could.  
During the next six years, DF was stable and then she had a relapse, this was due to stress-not taking her medication regularly and her son with ADHD had returned home and it proved to be too hard. DF was sectioned again for about six weeks.  After this, DF’s last relapse was about six years ago.  DF has had to deal with a violent partner who hurt her emotionally and physically, he was also violent towards their children which have contributed to their behavioural problems and the strained relationship between DF and her kids as they blame her.  He ex partner assaulted her mother who after this had a heart attack and died, consequently, DF being blamed by her family for this.  Over the last few years, DF has tried to make right her relationship with her children and her own siblings which has been strained and difficult. When DF made the decision to come onto Work Programme, she had decided that it was high time to do something for herself and show her children that she was a good mum and prove to them that she was doing well, consequently landing herself a job cleaning within a month.  She now works a a cleaner based in the DVLA building in Wimbledon.
For further information: Please contact Peta Sweet, A4E Head of Communications, PSweet@a4e.co.uk, 07748 966289
